
are included with every HealthCap® policy
Comprehensive risk management services

 Risk management reduces claims and helps our policyholders keep their 
insurance costs low.  HealthCap provides focused risk management with on-site services 
to every member every year.  We also provide access to education, consulting, and other 
resources to help our members provide better care.

HealthCap RMS is accredited 
as a provider of continuing 
education by the American 
Nurses Credentialing Center’s 
Commission on Accreditation.

 Every HealthCap policy-
holder receives at least one 
focused risk consultation per 
year, onsite at the member 
facility. 
 Whether full-day or 
half-day, these personal risk 
consultations provide real 
value to our member facilities.
 We will advise your 
facility on the effective imple-
mentation of consistent, high 
quality risk management prac-
tices relating to areas like 
wound management, fall 
prevention, medication man-
agement, in-service tracking, 
infection control, personnel file 
management, and documenta-
tion.  You can direct the specific 
areas for review where you 
know you want support.

ONSITE Risk Consult

 For those qualifying 
policyholders who share their 
survey date with us, we will 
customize our full-day or half-
day personal risk consultation 
visit to focus on preparing your 
building for survey.   

Survey PREP

Risk Consulting

 For those policyholders 
that qualify, HealthCap will 
provide accredited in-service 
education onsite to your facility 
staff.  
 Choose from over 70 
accredited and useful topics, 
including:

ANCC In-service

 Policyholders receive 
complimentary registrations to 
our full-day regional risk man-
agement seminars.  We bring 
together experts and facility 
leadership in a forum that 
provides NAB/NCERS and 
ANCC continuing education 
credits.  Perfect for facility 
administrators, directors of 
nursing, and management.

NAB Seminars

Fall Management

Wound, Skin, & Nutrition

Elopement Prevention

Legal Documentation

Medication Management

Resident Rights

Assisted Living Specific

Education 

 HealthCap policyhold-
ers always have free access to 
their risk management expert 
for phone and email consulta-
tions.  Our risk managers have 
an average of 22 years experi-
ence working in the long term 
care setting, and are specifi-
cally trained to help you iden-
tify and mitigate areas of risk.

Unlimited
Telephone Support

 Every  HealthCap poli-
cyholder receives member-only 
access to our library of risk 
management best practices and 
video library covering a variety 
of operational and clinical 
functions: administration, back 
ground checks, disaster prepa-
ration; environmental safety, 
product safety, regulatory 
issues and resident care and 
safety.

Best Practices &
Video Library

 All HealthCap policy-
holders receive our quarterly 
newsletter which provides 
original articles on a broad 
range of senior care focused 
risk management topics.  Legal, 
clinical, administrative, and 
other professionals help make 
HealthCap’s RiskWatch™ 
newsletter an exciting addition 
to your staff education.

RiskWatch® Newsletter

Support

Angie Szumlinski, NHA, RN-BC
Angie.Szumlinski@HealthCapUSA.com
(800) 855 - HCAPContact HealthCap for 
more information  

For more information about HealthCap Risk Management Services, please contact:
Angie Szumlinski, NHA, RN-BC | Angie.Szumlinski@HealthCapUSA.com | (800) 855-HCAP | HealthCapUSA.com


