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Nurse Aide Testing
The Michigan Department of Licensing & Regulatory Affairs (LARA) recently transitioned the Nurse Aide Testing function from Prometric to Headmaster with the intent to improve access to testing availability as well as offer testing at the candidate’s location whenever possible. Headmaster’s philosophy and belief is that candidates who are testing do best in their own, familiar environment whenever possible. To that end, they attempt to make testing as convenient as possible for nurse aide candidates. 
Please note that along with the change to Headmaster, the process to schedule a test has changed as well. Understanding the urgency to access available testing for your staff, the association is sharing both information on scheduling as well as hosting testing. 
Headmaster is scheduling testing dates and times upon request. As testing access is requested, those dates and times are added to the main testing calendar. You may view current scheduled test dates and times with open availability and add candidates, or can request the addition of testing dates or locations by notifying Headmaster directly at michigan@hdmaster.com or by calling (888) 401-0462.
In addition, nurse aide candidates may take their knowledge exam online separately from scheduling their hands on skills exam. The two portions of the testing are not required to be completed on the same date. 
You also have the opportunity to host testing at your facility for your own staff on single or isolated test dates (Closed In Facility Test Site), or to offer testing onsite on an ongoing basis to support community needs (In Facility & Regional Test Site) if desired. Members who would like to establish testing dates onsite should complete two brief forms and submit via email to michigan@hdmaster.com:
1. Headmaster Test Site Agreement
1. Headmaster Test Site Equipment List
﻿Headmaster will schedule RN test proctors to proctor nurse aide candidate exam dates, or you may elect to have an RN on staff be approved and assigned to proctor. Onsite RNs are considered a contract employee of Headmaster for the specified time frames they proctor exams. The association recommends reviewing the Testing Services Agreement below to determine if this option is a good fit for your facility. 
Interested RN staff may apply by completing the following steps:
1. Submit Resume & License
1. Sign and Submit RN Testing Services Agreement
Contact Cathy Sunlin at CathySunlin@HCAM.org with any questions.
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